
In order to create a very special birth experience, 
we help you plan for that special delivery, right 
from the day you hear the news that you’re ex-
pecting. We understand the birth experience can 
be overwhelming; therefore, we will provide you 
with information about pregnancy,  delivery and 
care after delivery for you and your baby.

At Community Memorial Hospital, our goal is to 
help you feel more  confident about caring for 
your newborn and your new role as a parent. We 
want to help you and your family during each 
step of the pregnancy and are happy to answer 
any questions you may have along the way. 
Thank you for letting us be part of this special 
event. 

PEOPLE MAKE THE DIFFERENCE 

The highly-trained staff at Community Memorial Hospital 
provides you with years of experience and expertise when 
meeting your personal medical needs. This is your special  
time, and in order to make your stay pleasant, a comfortable, 
supportive, and caring environment will be provided. 

We are staffed and equipped to give you and your baby the 
finest care possible. At Community Memorial Hospital, our 
experienced team utilizes the latest medical advancements  
to give you peace of mind.
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From the South: 
101 NORTH to MAIN ST. exit. Keep RIGHT at the ramp.  
Merge onto EAST MAIN ST. RIGHT at the signal onto  
MILLS ROAD. LEFT at LOMA VISTA. Continue to the  

second signal, BRENT ST., turn LEFT.

From the North: 
101 SOUTH to SEAWARD exit. Turn LEFT on HARBOR  
BLVD. Turn LEFT on SEAWARD. Turn RIGHT on EAST  

MAIN ST. Turn LEFT on LOMA VISTA at the first signal.  
Continue to BRENT ST. and turn RIGHT.

PRE-REGISTRATION 

Community Memorial Hospital is pleased to offer our patients  
a pre-registration service that allows us to verify all demographic  
and insurance information prior to your delivery. Expectant  
mothers should pre-register by the seventh month of pregnancy  
and complete the pre-admission form at the back of this brochure.  
The pre-registrationprocess allows CMH to communicate with  
your insurance company to verify benefits and eligibility, start  
pre-certification, and obtain pre-authorization beforehand,  
so you can plan accordingly.

When you complete the form on the other side of this  
document please, bring it to the Admitting Department at  
Community Memorial Hospital. 

147 N. Brent St., Ventura, CA
Monday - Friday 8:00 a.m. - 7:00 p.m. 

Pre-Registration can also be completed at the conclusion  
of the Maternity Tours.

ADVANTAGES OF PRE-REGISTRATION:
•  Eliminates the stress of doing paperwork while you’re in labor 

or in the hospital.
•  Eliminates discharge delays by allowing you to pay co-pays 

and co-insurance before you are admitted.

HAVE THE FOLLOWING INFORMATION READY:
•  Identification that includes your photograph and signature 
	 (such as your driver’s license).
•  Name of the Pediatrician/Family Practice Physician who will care 

for your infant.
•  Insurance company information/card.
•  Name of your employer.
•  Admitting date/due date.
•  Social Security Number.
•  Emergency notification numbers.

For any questions on how to pre-register, please call 805/667-2845 
and ask for the Admitting Department.



 

Promoting Healthy Individuals and Strong Families.

Please call 805-667-2838 for more information 
or to make an appointment.

PATERNITY PAPERS 

When the mother and father of the baby are not 
legally married to each other, paternity papers 
need to be filled out and signed by both parents. 
A government issued photo ID (driver’s license,
passport, etc.) is required to sign the papers.  
The paternity forms are available through the 
birth clerk in the hospital.

When paternity papers are signed, the father 
may add his name to the birth certificate as the 
father of the baby. This does not affect the baby’s 
last name – the baby could have the father’s last 
name, regardless of whether or not the father  
has signed the paternity papers.

CHOOSING YOUR BABY’S DOCTOR 

It is extremely important to select a pediatrician 
or family practice physician early on in your  
pregnancy to care for your baby after delivery.  
We have provided some helpful and useful  
information to assist you in making the right 
choice for you and your baby.

•  Check your insurance provider’s physician list.
•  Consider the location of the doctor’s office in 

relation to your home or work.
•  Ask family, friends, or your obstetrician if they 

can recommend a physician or physicians.

POINTS TO CONSIDER ARE:

•  Is the office/physician taking new patients?
•  Does the provider work alone or in 

a group with other providers?
•  If you are visiting a group, will you see 

the same provider or will you be rotated  
from one to another each visit?

•  Do they have evening and/or weekend 
office hours?

•  Can they accommodate same day 
appointments?

We hope these suggestions will help you feel 
more confident about making this important 
pre-birth decision. You will need to identify your 
pediatrician choice upon admission to  
the hospital.

WHAT TO EXPECT IN THE HOSPITAL 

Community Memorial Hospital is renowned for 
the excellent services we provide for mothers and 
infants. We recognize that each woman’s delivery 
choices may differ; therefore, every effort is made
to accommodate your individual needs and desires.

LABOR AND DELIVERY

If you think you are in labor, call your doctor or 
midwife and follow his/her instructions. If you are 
instructed to come to the hospital, please stop 
at the Admitting Department on the first floor to 
check in and receive your conditions of admission 

between the hours of 6:00 a.m. and 7:00 p.m., 
Monday through Friday. If coming to the hospital 
between the hours of 7:00 p.m. and 6:00 a.m., 
and weekends, please stop at the registration 
desk in the Emergency Department. After check-
ing in, please come to the Labor and Delivery 
Unit on the second floor. 

Please pre-register at Community Memorial 
Hospital as soon as possible, before coming  
in to deliver.

A nurse will examine you and utilize the external 
electronic fetal monitor to evaluate your baby’s 
heart rate and status of your labor. The nurse will
consult with your physician to determine whether 
or not you will be admitted. Please do not be 
disappointed if you are not admitted; it is very 
common for women to experience symptoms of 
labor, yet not be ready to deliver.

The staff’s focus in Labor and Delivery is to  
ensure safe care for you and your baby during 
labor, birth, and the immediate recovery period.
Personalized labor care options are available to 
make you feel more comfortable. Some options 
include: water therapy, using a labor ball, listen-
ing to music, having a mirror to view the birth, 
breathing support/coaching, pain medications 
and anesthesia. We encourage you to remain 
as comfortable as possible while following your 
physician’s or midwife’s recommendations.

Throughout the labor and delivery period, and for 
the first couple of hours after your baby’s birth, 
you will be in a Labor and Delivery room. You will 

not be separated from your baby after delivery 
unless you or your baby need specialized care.
Infants who remain with their mothers after birth 
make an easier transition to life both physically 
and emotionally. Some of the benefits to the 
mother include distraction from discomfort, more 
confidence in caring for her baby, less anxiety 
and strengthened attachment to her baby which 
is believed to decrease the incidence of post-par-
tum depression. Some of the benefits to the baby 
include improved ability to maintain temperature, 
decreased incidence of low blood sugar, less 
crying and increased success with breastfeed-
ing which can decrease the chance of the baby 
developing jaundice.

Based on this information, the staff will assist you 
with the following after your baby is delivered.

•  Your baby will be placed on your chest with a 
clean blanket, dried off and then remain skin-
to-skin on your chest/abdomen for approxi-
mately the first 90 minutes of life.

•  We ask that any visitors present in the delivery 
room view the “new addition” for just a few 
minutes after delivery and then excuse  
themselves from the room so that the new 
mother and her husband/partner can have 

some privacy, bond with their new baby, and 
provide skin-to-skin contact.

•  After this time period, the baby will be weighed 
and measured and the new family will be 
transferred to the post-partum room together. 
Visitors can reunite with the family at this time.

•  Your new baby will be bathed in post-partum 
after his/her temperature has stabilized.

•  For patients having a cesarean section, 
skin-to-skin contact will be initiated as soon  
as possible after delivery.

Per hospital policy videotaping and devices  
that shoot motion video are not allowed in  
Labor and Delivery.

MOTHER-BABY UNIT

About two hours after delivery, you and your 
baby will be moved to the Mother-Baby Unit  
and begin your postpartum stay. Throughout  
your hospitalization the Mother-Baby staff will 
assist you in learning how to take care of your- 
self and your newborn.

We provide breastfeeding support and education 
to all breastfeeding mothers and can assist  

you with any breast-feeding issues or special 
needs. We also have certified lactation  
counselors on staff.

Special memories of your baby’s entrance into 
the world can be captured by taking pictures or 
videos while you are in the Mother-Baby Unit, 
and by purchasing a newborn photo or souvenir 
birth certificate.

Check out time is 11:00 a.m. In preparation  
for leaving the hospital, please arrange for  
family or friends to take you and your baby home.  
You may experience a wide range of emotions, 
mood swings, or physical discomforts, which  
are completely normal. To help you during this  
transition period, please arrange for extra help 
when you get home. It’s important to give  
yourself some recuperation time and to rely on 
your loved ones for help and support. If you are  
feeling increasingly sad or “blue” please call  
your physician.

PACKING FOR THE HOSPITAL

The following list includes suggested items for 
you to pack for your hospital stay. It is a good 

NEW PARENT RESOURCE CENTER

Your resource for all your pregnancy and new  
parent educational needs offered in a warm  
supportive atmosphere.

CLASSES
We have a variety of classes to help you prepare 
for your special day along with ongoing education 
and support once your baby has arrived. Taught 
by RNs with experience in maternity, they are also 
certified childbirth or post-natal educators.

•  Prepared Childbirth
•  Natural Childbirth
•  Prenatal Yoga
•  Postnatal Yoga
•  Sibling Class
•  Baby & Me
•  CPR
•  Breastfeeding Support Group

For class information please call 
805-658-2229 or visit our website at 
www.cmhshealth.org/mch.

LACTATION CONSULTATIONS & SUPPLIES
We offer free private consultations by  
appointment for those who deliver at CMH.  
We have International Board Certified Lactation 
Consultants on staff. We also offer the following:

•  Breast pumps for sale or rent
•  Breast pump replacement parts
•  Breastfeeding supplies
•  Breastfeeding bras

WHAT NOT TO BRING TO THE HOSPITALVISITORS

Please do not bring valuables or credit cards to the hospital. You might  
want a few dollars for the gift shop or to purchase a souvenir birth certificate  
from the Auxiliary. We cannot assume responsibility for loss or damage  
to personal property.

We encourage your birth support person to be with you throughout your stay.
Our visiting hours for other friends and family are noon to 8:00 p.m. We ask 
that children under 14 do not visit unless they are the baby’s sibling.

idea to pack your suitcase early (36 weeks).

•  Bathrobe, clothes to go home in and a  
nursing bra if desired.

•  Slippers or thongs that can be easily washed
•  Daddy Comforts (comfortable shoes,  

sweatshirt, toothbrush)
•  Shampoo, deodorant, toothbrush, toothpaste, 

hair brush
•  Baby items (clothes, blanket)
•  Camera and film 
	 (per hospital policy videotaping and devices 

that shoot motion video are not allowed in 
Labor and Delivery)

•  Infant car seat

It is important to get an infant car seat properly 
installed in your vehicle before baby’s arrival. We 
recommend that you call the California Highway 
Patrol Office at 805/477-4100 to have your car 
seat installation checked thoroughly.

Due Date:_ _____________________________________ Center for Family Health:_________________________________
OB/GYN Doctor:__________________________________ Pediatrician:__________________________________________
Last Menstrual Period:_ ____________________________ Primary Care Physician:__________________________________

PATIENT INFORMATION
Last Name:_ ____________________________________ First Name: ____________________________  MI:_ __________
Maiden Name:___________________________________ Date of Birth:___________________________  Sex:___________
Street Address:______________________________________________________________________________________
City:_ _________________________________________ State: ___________________ Zip Code:____________________
Home Phone: ___________________________ Other Phone: __________________________ SSN: __________________
Marital Status: ______________________ Religion: _____________________________ Race:_______________________

PATIENT EMPLOYER
Company:_ ________________________________________________________________________________________
Street Address:______________________________________________________________________________________
City: __________________________________________ State: ___________________ Zip Code:_ __________________
Work Phone:____________________________________ Occupation:__________________________________________
Status: o Full Time    o Part Time    o Self-Employed    o Disabled    o Unemployed

SUBSCRIBER TO INSURANCE
Name: ____________________________________________ Date of Birth: ________________ U.S. Citizen: o Yes    o No
Street Address: _____________________________________________________________________________________
City: ___________________________________________ State: ___________________ Zip Code: __________________
Home Phone: ________________________ SSN:______________________ Relation to Patient: ______________________
Employer:_ _____________________________________ Occupation: _________________________________________
Street Address: _____________________________________________________________________________________
City: __________________________________________ State: ___________________ Zip Code: __________________
Work Phone:____________________________________
Status: o Full Time    o Part Time    o Self-Employed    o Disabled    o Unemployed

INSURANCE INFORMATION
Primary Insurance Name:_ _____________________________________________________________________________	
Policy #: __________________________ Group#: _________________________ Phone: _ _________________________
Secondary Insurance Name:_____________________________________________________________________________
Policy #: __________________________ Group#: _________________________ Phone: _ _________________________

NEXT OF KIN
Name:_________________________________________ Relationship to Patient:__________________________________
Street Address:______________________________________________________________________________________
City: __________________________________________ State: ___________________ Zip Code:_ __________________
Home Phone: _______________________ Other Phone: ______________________

EMERGENCY CONTACT
Name: ____________________________________________ Relationship to Patient: ______________________________
Street Address: _____________________________________________________________________________________
City: __________________________________________ State: ___________________ Zip Code: __________________
Home Phone: _______________________ Other Phone: ______________________

OB/GYN PRE-REGISTRATION FORM


